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Protect Your Investment with a
Comprehensive Service Package

The Care Gold Package is the ultimate in our care package line. This package is offered for any of our Vision Series Analyzers.
It extends the instruments warranty from two to three years and provides two calibration and maintenance services. Your
instrument will receive priority service. A loaner unitis offered in its place while the unit s in for calibration.

We are here to help, whenever you need us. Quality assistance is provided directly from manufacturer and certified partners.

Benefits:

- Protect your valuable equipment. Profit from factory calibration, preventive maintenance and service.
- Keep your business up to speed. We offer best-in-class repair turnaround time and on-time delivery.

- Superior analyzer performance. We use only genuine Grabner parts, designed for durability.

- You are guaranteed that all service technicians are factory trained and certified.

EXTENDED FACTORY WARRANTY
e Warranty coverage extended for additional year from end date of factory warranty period
e Warranty repairs performed in the United States

FACTORY PREVENTATIVE MAINTENANCE & CALIBRATION SERVICE
® Preventative Maintenance for Vision Series Analyzer

® Replacement of common wear items for instrument

e Key operational tests performed on each instrument

e Perform full suite of validations to meet factory standards

e Software updates to most recent released version

e Creation of factory calibration service certificate

e Return shipping and packaging included

(Remember to always protect your investment by shipping with a Grabner Instruments case. Cases are available for purchase.)
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